
 by Edward Poe on 2018-09-27

I went to see the Dr and the following week had to take my son. both hate the dentist
however Downtown Dental staff made it all work great.

NPS:

 by Randy Boldt on 2018-09-23

A very professional and caring office

NPS:

 by Jose Avila on 2018-09-21

As always downtown dental Oswego were very professional and courteous .i
definitely recommend this office and staff to anyone looking for dental office.

NPS:

 by Frederick* Lachance on 2018-09-14

Very good!

NPS:

 by Dimitrios* Parhas on 2018-08-22

Best dentist ever!!!

NPS:



 by Anon on 2018-08-22

great experience

NPS:

 by Janice* Penn on 2018-07-26

Very professional, caring and helpful personnel.

NPS:

 by Anon on 2018-07-24

Promptly seen, made comfortable.

NPS:

 by Brandy* Carrelli on 2018-07-19

Great care

NPS:

 by Kalen Carrelli on 2018-07-19

Excellent care

NPS:

 by Anton* Pereklita on 2018-07-17



it was great except she used this old fashstion saw in my mouth to get some glue off
my tooth tell her its not bleeding any more

NPS:

 by Carla* Pereklita on 2018-07-17

you guys are the best dam dental office in downtown oswego

NPS:

 by Karen * Cinto on 2018-06-27

I arrived early for my cleaning appointment (1 day early) and they fit me in. The office
is beautiful. The Dentists and staff are wonderful. Very comfortable environment.

NPS:

 by William* Mueller on 2018-06-27

Attention to detail was well. appropriate timing of appointment. Caring treatment and
open communication. Follow up scheduled to meet my needs.

NPS:

 by Michael Young on 2018-06-21

Very professional.

NPS:

 by Eleanor* Snyder on 2018-06-13



I went in for my 6 month check-up and cleaning. It was good, no pain. I always enjoy
my visits here because the people who work here are the nicest and friendly ever.

NPS:

 by Helen* Knur on 2018-06-13

Always happy to meet and greet with the great staff.

NPS:

 by Glenn* Posmer on 2018-06-13

Outstanding @

NPS:

 by Anon on 2018-06-07

Put my implants in and they feel great - so nice not to have the empty 3 tooth space
after 9 months.

NPS:

 by David Carrasco on 2018-06-03

Fun group of people!

NPS:

 by Jacqueline* Anderson on 2018-05-31

Except for having to wait 15 minutes my appointment was fine!



NPS:

 by Steven* Fitzgerald on 2018-05-02

I came in for a filling, all the staff were very friendly. Dr. Nana did the procedure, I'm
very impressed with her professionalism and her chair side manner.

NPS:

 by Donald* Runkle on 2018-04-24

Very please with my dentist appointment and Tony no you can't drive my mustang.

NPS:

 by Donald* Snyder on 2018-04-20

Everything went well with my partial, Tony did an excellent job. Also my cleaning went
smoothly also an A1 job. Thanks to all!

NPS:

 by Paula* Spitz on 2018-04-19

Always pleasant staff and great dental work.

NPS:

 by Malcolm* Maybach on 2018-04-19

Very satisfied and pleased with treatment

NPS:



 by Paul* Miller on 2018-04-18

Great staff, great care

NPS:

 by Keith* Bermes on 2018-04-18

Very friendly staff. Easy to get appointments

NPS:

 by Eleanor* Snyder on 2018-04-18

I like Downtown Dental very much. All the people who work there are friendly The
dentists are extremely knowledgable and understanding.. They can make a crown in
the office so you don't need a second appointment I recommend them to all my
friends. Eleanor S. .

NPS:

 by Donald* Zedrow on 2018-04-18

Twice our bill was wrong. Double billed. Compared prices with other Dentists and DD
was way too expensive. Implant for $4700. Got it done elsewhere for $ 1900. Staff is
wonderful but business is business. If they were more competitive we’d stay but after
doing a little investigating we opted for another dentist.

NPS:

 by Terese* Erickson on 2018-04-11

Both Staff and Doctors go out of their way to address your needs in a professional
manner and make you feel comfortable and educated about what they are doing.



Their equipment and materials are all high quality, using the newest materials
available to make sure your visit to the dentist addresses all your concerns and
appropriate help is provided.

NPS:

 by Elaine Yoakum on 2018-04-04

It was great, but it’s still ‘the dentist’!

NPS:

 by Karen* Gregoire on 2018-03-29

Staff and Dentist are top notch!!!!! Always a great experience.

NPS:

 by Margaret* Fumagalli on 2018-03-21

Dr Mohan was very kind and sympathetic to my needs. Staff was also very nice and
helpful

NPS:

 by Anon on 2018-03-21

Very pleasant and explanation of the entire process

NPS:

 by Jose Avila on 2018-03-16

Friendly staff and great customer service, very professional



NPS:

 by Suzanne* Bermes on 2018-03-10

I’ve been going there for years and I love it, but it was my 5 year olds first time and
they just made the experience wonderful! Quick, easy, an a great friendly staff.

NPS:

 by Anon on 2018-03-04

Friendly staff and enjoyable atmosphere

NPS:

 by Cheryl * Hart on 2018-02-24

Never have to wait long in the waiting room. Staff are always very friendly and helpful

NPS:

 by Jerry Callison on 2018-02-22

My family have been longtime patients and we have continued on since Dr. Cinto's
retirement. The care provided has not diminished in any aspect and some of the
updating and upgrading of the facilities has been timely. The biggest thing Downtown
Dental has going for it is the care for the patient. We are grateful for the continuance
of great care.

NPS:

 by Keith* Bermes on 2018-02-09



My dentist retired so my daughter in law recommended downtown dental. Great
dentists, get me in right away.

NPS:

 by Runkle on 2018-02-07

Great people who give great dental care!

NPS:

 by Anon on 2018-02-04

The staff are competent and always friendly.

NPS:

 by Dawn* Schindler on 2018-02-01

They really put you at ease.

NPS:

 by Timothy* Schindler on 2018-02-01

I can’t express how much I agonize over going to the Dentist.

NPS:

 by Julie* Langerveld on 2018-01-27

The staff at Diwntown Dental is very knowledgeable and compassionate! They utilize
state-of-the art technology in s comfortable environment. Dr. Mohan is awesome!



NPS:

 by Diane* Coronado on 2018-01-25

friendly people ,very helpful

NPS:

 by Charlotte* Brummel on 2018-01-24

They are the most informative people i have dealt with in many years. I don't normally
enjoy a dental visit, but i did enjoy this one!!

NPS:

 by Anon on 2018-01-21

Very friendly staff and doctors!

NPS:

 by David* Lowry on 2018-01-20

Very professional, courteous and friendly. I love all the smiles. God bless!

NPS:

 by Judy * Bowen on 2017-12-18

The hygienist was very friendly and efficient.

NPS:



 by Glenn* Posmer on 2017-12-13

Awesome

NPS:

 by Glenn* Posmer on 2017-12-08

Always been a good experience. Professional staff and doctors who know their stuff.

NPS:

 by Dennis Jorgenson on 2017-12-04

My first appointment with Downtown Dental was a great experience with super
friendly staff that made me feel welcome! I never felt rushed as they struck a
conversation throughout my visit & cared about my needs & offered options. I highly
recommend Downtown Dental to anyone, and I look forward to a life long relationship
with my new dental family.

NPS:

 by Myrah* Baldwin on 2017-11-30

Always a very pleasant time everyone is so wonderful

NPS:

 by Clova* Falenczykowski on 2017-11-30

NO one loves going to the dentist- But when you have to - Oswego dental is the place
to go. Everyone in the office is pleasant and efficient.

NPS:



 by Ellen* Elliot on 2017-11-29

I had a cleaning done and it was quick and efficient.

NPS:

 by Karen Ryeczyk on 2017-11-24

All are very friendly.

NPS:

 by Anon on 2017-11-14

They were awesome with my boys while I was getting my teeth clean & while they
were getting their teeth cleaned.

NPS:

 by Karen* Gholson on 2017-11-10

I am a big baby when it comes to going to the dentist.They always make sure that I
am comfortable during any procedure. They whole staff is kind and considerate and I
always leave there laughing. If you are timid about going to the dentist, this is the
place to go.

NPS:

 by Robert* Crown on 2017-11-01

Great job as always!

NPS:



 by Paula* Spitz on 2017-10-23

Everyone friendly and knowledgeable.

NPS:

 by Patricia Corcoran on 2017-10-20

The dentist and staff are extremely professional and caring.

NPS:

 by Paul* Anderson on 2017-10-18

I was treated very well by the entire staff!

NPS:

 by Kenneth Corcoran on 2017-10-12

The dentist and staff were all very concerned and compassionate towards my well
being.

NPS:

 by Carla* Pereklita on 2017-10-12

Every one of you that work at Downtown are just the GREATEST Love you all Tony &
Carla

NPS:



 by Anon on 2017-10-06

Entire staff was courteous and professional from the moment I arrived at the office. I
had a late afternoon appointment and there was no wait, actually in the exam room at
the scheduled time.

NPS:

 by Donald* Zedrow on 2017-10-06

Whenever I visit I feel like a member of the family being welcomed home!

NPS:

 by Karen* Gregoire on 2017-09-28

Friendly staff and always great care by Dr. Mohan!

NPS:

 by Sandra* Schweisthal on 2017-09-14

Everyone at Downtown Dental is cheerful and they really make you feel as
comfortable as possible at a dentist! Cathy always welcomes me with a smile and
Bonnie and Tony are so nice. And Dr. NaNa is just wonderful. She takes time to
explain everything and is very easy to talk to.

NPS:

 by Gareth* Furness on 2017-09-13

My experience was excellent. Hospitality was fantastic from all staff that I came into
contact with. I don't like going to the dentist (in England) but my hygienist was second
to none and made me feel very relaxed and it was a relatively painless experience.

NPS:



 by Anon on 2017-09-07

Staff is always very friendly and they do great work.

NPS:

 by Nicholas Martinez on 2017-08-30

Every staff member I met was very kind and good at their job!

NPS:

 by Darlene* Stekl on 2017-08-25

I really enjoyed meeting Dr. Mohan. She was very personable, and spend a great
deal of time talking to me and explaining everything. She made me feel as though I
was important to her and not just another patient. I know that I made the right
decision to visit Downtown Dental, and will continue to see Dr. Mohan.

NPS:

 by Terese* Erickson on 2017-08-25

good location, experienced and helpful dentist and technicians, on-time service with a
smile.

NPS:

 by Michael* Coy on 2017-08-23

Always a first rate visit

NPS:



 by Anon on 2017-08-23

Friendly staff, thorough cleaning and exam

NPS:

 by Justin* Nervis on 2017-08-17

Professional, efficient and very insightful

NPS:

 by Shirley Breedlove on 2017-08-03

The staff is friendly and courteous.

NPS:

 by Anon on 2017-07-30

Shellan always does a nice job on my cleaning, and Dr. Nana is very professional.

NPS:

 by Runkle on 2017-07-29

I always have a great experience with my dental healthcare team at Downtown
Dental. Everyone has smiles on their faces and seems to enjoy their work. I learn
something new about my teeth and how to take care of them better each time I visit.
And I feel like I am getting state of the art care.

NPS:



 by Jean Leverenz on 2017-07-29

Doctor Mohan, Tony, Terry, all the staff have been so very helpful as my mom has
gone through the stages of dementia. From notifying me when her disorientation first
started to helping me get her about as her balance and legs have failed her, to
entertaining her when she must wait for me, I can't imagine ever having such loving
care and attention, such kindness and encouragement anywhere else. I love you
guys for your humanity and your professionalism. And for your friendship through this
difficult time. Bless you, your loved ones, and all you care for.

NPS:

 by Thomas Ceres on 2017-07-28

Very pleasant experience. Staff was very nice.

NPS:

 by Nathan * Bermes on 2017-07-26

Friendly staff, easy and painless experience.?

NPS:

 by Suzanne* Bermes on 2017-07-26

Great staff!

NPS:

 by Curtis Johnson on 2017-07-21

Very informative my tech Shellen is always very professional and thorough the staff is
always friendly and helpful.

NPS:



 by Lisa* Myers on 2017-07-11

My most recent visit wasn't the best that I've had. I advised the dentist/hygienist that I
truly have issues with a number of items in my mouth at the same time, prior
beginning the procedure. Unfortunately, they wanted to use one of their new
machines to clean my teeth in lieu of the old fashion scraping. Because of this there
were hands, mirrors, cleaning machine and suction all at once in my mouth. At one
point I even request that we take a short break as I was becoming very uncomfortable
with the whole procedure. We did take a 30 second or so, break which really wasn't
enough for me, but we were getting close to being done so I just tried to think of
something else. Also, the spray from the machine was all over my face. Additionally a
lot of personal conversation goes on over you between the two individuals that are
supposed to be cleaning your teeth. Even though they continue to work while they are
talking it gives me the impression that the procedure is taking longer then it should. I
began coming to this facility when Dr Cinto was the dentist and Kelly the hygienist.
Both were very gentle and cared greatly about your comfort. I don't feel that way any
longer.

NPS:

 by Dimitrios* Parhas on 2017-06-09

As always, best service, great clean, and most reasonable price around!

NPS:

 by Marion* Jackson on 2017-06-07

Personable and friendly staff

NPS:

 by Sherri* Gray on 2017-06-02

I've been going to the former Dentist (Dr. Cinto) ) since the late 1970's. When he
retired, I decided to give the new Dentists' a try. I've been pleased.

NPS:



 by Anon on 2017-06-01

everyone that works there are very friendly,the dentist takes time to explain what she
is doing and why,they always make sure your comfortable

NPS:

 by Eleanor* Snyder on 2017-05-31

I had a good experience getting my teeth cleaned by Shellan She was very
professional. I like all the people that I come in contact.

NPS:

 by Anon on 2017-05-28

Staff is friendly

NPS:

 by Myrah* Baldwin on 2017-05-26

Very accommodating friendly love the ladies and dr mohan

NPS:

 by Anon on 2017-05-25

Caring, competent staff are appreciated

NPS:



 by Deanna Edwards on 2017-05-20

Great!!

NPS:

 by George * Hauser on 2017-05-05

Staff is knowledgeable, caring and very friendly. Patient areas are being modernized
with the latest equipment. My procedure was handled efficiently and promptly.

NPS:

 by Janine Stalcup on 2017-05-04

Very kind, knowledgeable Doctors and Staff! They genuinely want your dental
experience to be positive. They are great with children and mature adults alike.

NPS:

 by Carol* Friedrich on 2017-05-03

Moving back to Illinois after a 16 year absence, and the need for dental work, I
returned to Downtown Dental in Oswego where I was a previous patient. I highly
recommend them to anyone. They are tenacious about their work, will work with you,
and you will want to recommend them to friends and family.

NPS:

 by Sharon* Shuman on 2017-05-02

Received my bridge today. Staff is first class. Always making sure the patient is
feeling no pain and is comfortable. Patients are their number one priority. The entire
staff is cheerful and caring. For someone who is not a fan of going to the dentist, this
has been a wonderful experience for me.



NPS:

 by Kevin* Bohn on 2017-04-30

I got in and I had very little pain during the extraction and after.

NPS:

 by Frank* Yattoni III on 2017-04-29

Always a pleasant experience getting my teeth cleaned. Doctor and team so pleasant
and fun to talk too. Give me good feed back on keeping my teeth in good health.

NPS:

 by Anton* Pereklita on 2017-04-26

YOU are just the BEST dentists and dentist office in the WORLD from the girls in the
front to the girls in the back to the dentsit me and my family could not ask for such
good care you take of us THANK YOU Tony

NPS:

 by Phil * Ko on 2017-04-12

Very pleasant experience ! Great people at this office!

NPS:

 by Ganesh Arun on 2017-04-07

Great experience and wonderful staff.

NPS:



 by Carol* Friedrich on 2017-04-06

It's good to be a patient again after being out of state for several years.

NPS:

 by Kyle* Stalcup on 2017-04-06

Idk what to say it was good staff is frIendly

NPS:

 by Bernard* Wulff on 2017-04-04

Great location and always on time!

NPS:

 by Jill* Wulff on 2017-04-04

Very friendly staff! The hygienist and Doctor clearly explain everything to you.

NPS:

 by Karen* Gholson on 2017-03-31

Every one is very professional. But what I love the most is the people. They make me
laugh even when they are drilling on my teeth. They hum to the music and it is a very
relaxing atmosphere. I wouldn't want to go anywhere else. I actually don't mind going
anymore. Yea, it is still the dentist but I kinda like seeing the staff. They are all my
friends.

NPS:




